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September 24, 2009
Dear Dania Beach Customer:

The Public Utilities Department will begin its Annual Flushing Program on October 6, 2009
and it will end on November 14, 2009.

The Public Utilities Department will temporarily be changing its method of disinfection from
chloramines back to free chlorination during the above period starting on October 2, 2009.
Please note: Owners and Managers of a Business with fish and shellfish holding tanks and
users of Kidney Dialysis machines are advised that current methods for testing and removing
chloramines will not be effective during the Flushing Program. You will have to test and adjust
for free chlorine. The Hydrant Flushing may temporarily cause some cloudy discolored water,
which should settle out in a few hours. This is just sediment in the line and is not harmful. The
temporary switch sometimes leaves a chlorine taste or smell in tap water. You should know
that the Broward County Department of Health mandates this Flushing Program.

If you should have any further questions, please feel free to call our office at
(954) 924-3747.

Sincerely,

Jim Baker
Chief Water Plant Operator
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